


Review

Strategize site purpose

Implement clean content

Measure SMART goals

Adjust: Course-correct



Are you setting 
goals for your 
website?

https://cals.las.iastate.edu/resources


Does your 
content answer 
the questions 
your audience 
is asking?

https://cals.las.iastate.edu/resources


How does each 
goal help to 
achieve my 
website’s 
purpose?

https://cals.las.iastate.edu/resources


Common Website Goals 
and their KPIs



Brand 
Awareness
KPIs:
New vs Returning Users
Referrals



Attract 
Leads
KPIs: 
Goal Conversions



Increase 
SEO Authority
KPIs:
Siteimprove Scores

Ask the CALS/LAS team to 
help determine where your 
most important pages rank 
using Search Console



Maintain 
Client 
Satisfaction
KPIs:
Returning Visitors
Direct entries
Satisfaction Surveys



Contact the CALS/LAS team 
for a content strategy 
meeting.



Crafting your website takes 
time… and humility. 



The CALS/LAS Team

John VanDyk

Strategic Lead

Ann Staniger

Project Manager

Hannah Schultes

Content Strategist

Contact us at websupport@iastate.edu


