


Web Style and 
Story Guide

Download Style Guide >

https://www.theme.iastate.edu/guide
https://www.theme.iastate.edu/guide
https://www.theme.iastate.edu/files/documents/2022-08/Web_Story_and_Style_Guide.pdf


Website Navigation refers to the 
menus on a site that directs 
visitors to where the most 
important content is located.
Main menu, utility menu, footer



Organize

● Consider your audience 
and site goals

● Audit existing content
● Plan new content

Website Purpose and 
Audience Sheets

CALS/LAS Web Resources > View Blog >

https://cals.las.iastate.edu/files/inline-files/website%20purpose%20worksheet.pdf
https://cals.las.iastate.edu/files/inline-files/persona%20worksheet.pdf
https://www.theme.iastate.edu/guide
https://www.theme.iastate.edu/guide
https://cals.las.iastate.edu/post/how-audit-your-website-content
https://cals.las.iastate.edu/post/how-audit-your-website-content
https://cals.las.iastate.edu/post/how-audit-your-website-content


It is more likely a visitor will 
arrive thinking “How do I pay 
my tuition bill?” than “I am a 
current student”

Cost and Billing > Info for Current Student >



Main Navigation

● Use 3-7 categories most important to your audiences
● Label consistently

○ Bachelor’s Degrees and Master’s Degrees
○ Undergraduate Programs and Graduate Programs
○ Apply, Contact, Donate

● Link only to pages on your website
○ External links to new sites or ISU subdomains should be 

linked within page content
○ PDFs, Docx, Excl should be linked within page content



Utility Navigation

Use for 1 of the following:

● Calls to action (visit, apply, 
donate, request info)

● Lower priority links (news, 
events, people)

● Audience (parents, faculty 
and staff, alumni)



Footer Navigation

Use for 1 of the following:

● Calls to action (visit, apply, donate, request info)
● Lower priority links (news, events, people)
● Audience (parents, faculty and staff, alumni)

Primary

Quick Links



Checklist
❏ Account for all content
❏ Feature most important 

content to audience
❏ Use jargon-free links
❏ Use consistent labels
❏ Include only links to your 

site

Download Checklist >

https://cals.las.iastate.edu/files/inline-files/navigation-checklist.pdf
https://cals.las.iastate.edu/files/inline-files/navigation-checklist.pdf
https://cals.las.iastate.edu/files/inline-files/navigation-checklist.pdf


Navigation Review

● Show your navigation to peers and 
potential audience members for feedback

● Review you analytics
○ Change wording
○ Change location
○ Increase visibility/contrast
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