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Organizing Your Content - A Guide to
Navigation
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Website Navigation refers to the
menus on a site that directs
visitors to where the most
important content is located.

Main menu, utility menu, footer
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It is more likely a visitor will
arrive thinking “How do I pay
my tuition bill?” than “Iam a
current student”
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Main Navigation

e Use 3-7 categories most important to your audiences
e Label consistently
o Bachelor’s Degrees and Master’s Degrees
o Undergraduate Programs and Graduate Programs
o Apply, Contact, Donate
e Linkonly to pages on your website
o External links to new sites or ISU subdomains should be
linked within page content
o PDFs, Docx, Excl should be linked within page content



Utility Navigation
Use for 1 of the following:

e Calls to action (visit, apply,
donate, request info)

e Lower priority links (news,
events, people)

e Audience (parents, faculty
and staff, alumni)

Admissions Request Info Visit Give Info For... v Sign Ons

CALS students excel

inside and outside
the classroom




Footer Navigation
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Checklist N

Organizing and Labeling Content: Website Topics:

[ Define your audience and site pu

] Audit your existing content

Q Account for all content [ —
d Feature most important

content to audience

Use jargon-free links

Use consistent labels
Include only links to your

Iy Ny

« Footer Navigation:

3 t [] use primary footer menu to direct users to take inmediate action - imit to 6
S 1 e (request info, apply, visit, etc.)
[ use quick links foster menu to direct users to addtion pa
-limit o 8
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Navigation Review

e Show your navigation to peers and
potential audience members for feedback
e Review you analytics
o Change wording
o Change location
o Increase visibility/contrast
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Contact us at websupport@iastate.edu



